4 . » Congresa Mundialde la OCPM ORGANIZATION OF
[ 4 Warld Congress of the OWHC . . .
Cangrés mondial de [OVPM WORLD HERITAGE CITIES

1.2024 | Cérdoba - Espafie

OVERALL SATISFACTION WITH THE

RESULTS OF THE SATISFACTION SURVEY

53 ANSWERS TO THE SURVEY (23% OF RESPONSE RATE — AVERAGE SUCCESSFUL RATE 20%-30%)

m Yes

= No
Collaborator

m Regional coordinator

|
Mayor OVERALL SATISFACTION WITH THE

QUALITY OF THE INTERPRETATION
Deputy mayor/Elected official

m Observer
m Partner and guest m Yes

= No

m Member city
expert/Manager/International
relations

92%




‘ L ' f,, ,gdc - ‘,";L;;:: ORGANIZATION OF
qef 1 de POVPH WORLD HERITAGE CITIES

PARTICIPATION IN LOYALTY
RESULTS OF THE SATISFACTION SURVEY

REWARD PROGRAM

53 ANSWERS TO THE SURVEY (23% OF RESPONSE RATE — AVERAGE SUCCESSFUL RATE 20%-30%)

___________________________________________________________________

OVERALL SATISFACTION WITH

THE APPLICATION PROCESS

43%

57%

97%

m Yes =® No m Yes m No



‘ | ' fv I“:g“"””"""“;:;;:"c" ORGANIZATION OF
ongress of . 5 SEC 5S
gl WORLD HERITAGE CITIES
24-2

EPT.2024 | Cérdoba - Espa

OVERALL SATISFACTION WITH
RESULTS OF THE SATISFACTION SURVEY

THE CONGRESS FORMAT

53 ANSWERS TO THE SURVEY (23% OF RESPONSE RATE — AVERAGE SUCCESSFUL RATE 20%-30%)

W5 - very satisfied W4 E3 2 M 1-notsatisfied HWNA

40
35
30 28 28
2 24 7 24 7 24
> 22
2120
20
17 16 16 17 17 16
15 14 1311 14
10 9
10 7
6 5 66 6
5 3 3 e & 333 3 43 >
oo oo I ol I21 Lo 212 Lo I 00 0 00 Ll I
Duration of Pace of Balance GA-2 GA -Time GA-Time Symposium- Symposium - Symposium - Symposium - Symposium - Symposium -
the World working  between time  sessions:1  allocated to  allocated to Balance Variety of Parallel ~ Workshops - Time Putting the
Congress: 4 sessions VS dedicated to administrative discussions regional between working  workshops in short allocated to  work into
days breaks the General  session+1  and debates  meetings political formats for several rooms discussions (in presentations perspective by
(lunches and Assemblyand  session discourse and  sessions (small plenary) (10-15  guest speakers
coffee breaks) the dedicated to practical work (presentations, discussion minutes for (UNESCO,
Symposium  the action workshops, groups at mayors and CHIiFA,
plan lightning working coordinators, CIVVIH)
talks) tables) and 30
minutes for
external

experts)



4 . » Congresa Mundialde la OCPM ORGANIZATION OF
[ 4 Warld Congress of the OWHC . . .
Cangrés mondial de [OVPM WORLD HERITAGE CITIES

>1.2024 | Cérdoba - Espafic

RESULTS OF THE SATISFACTION SURVEY

53 ANSWERS TO THE SURVEY (23% OF RESPONSE RATE — AVERAGE SUCCESSFUL RATE 20%-30%)

Comments
4% * It was well designed and it provided a great platform for
exchange”

*  “The program achieved the necessary relevance for both the
political and technical representatives of the member cities.
One always hopes for more time for discussion.”

o Just the right mix of input and discussion and working
formats and necessary administrative/formal requirements”

o “Ideas muy sintéticas y muy universales con propuestas de

m Yes .. L. . »
actuacion muy itiles para los diversos marcos urbanos

e o “Well prepared questions and areas of priority for Action plan,
very good discussions with other cities. Would like more of
those. ”

*  “Discutimosy llegamos a conclusiones y resultados sobre temas
que son forales para el desarrollo de politicas piiblicas en las
que las personas sean el eje central en los sitios inscritos en la
lista del patrimonio mundial.”

96%
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Comments

o “Foi, deveras, esclarecedor”

*  “Inspiration for new actions and possible changes in the
management of the site.”

*  “Even though I was already familiar with many

networks of the Quebec Roadmap, it was still

interesting to hear and learn about the diverse content of

all collaborations and open up discussions for all cities

that were not yet participating”

“Surgic clara la idea de colaboracion entre ciudades”

*  “Estd clara que tenemos muchos retos comunes pero con
cierta diversidad, y las soluciones globales que se

planteen van a enriguecer las propuestas concretas para
cada ciudad”
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GENERAL COMMENTS

_____________________________

* "It was one of the best congresses I ever visited!”

* “Jaiappreécié davoir été encouragée a mimpliquer activement
durant le congres”

o “Very well organized and designed”

o UAlthough the program lasted all day, I never felt tired or

overwhelmed’

_____________________________

_____________________________

*  “Ctait frustrant de devoir choisir une seule thématique”

*  “Comer em pé penso que nio foi uma boa opgdo depois de um dia
intenso de trabalho.”

* “La asistencia de Alcaldes durante cuatro dias seguidos es muy

dificil”

CULTURAL COMPONENTS

“We gained new perspectives, made new contacts
that allow us to share knowledge and evolve in our
cities.”

“I'res positif, inspirant, dégageant une excellente
ambiance entre participants, bons souvenirs”

“The mixture of tradition and modern (drone
show) and also the setup of a program where also
the people/tourist can enjoy and not only the
OWHC members. In that way our organisation is
more visible”

“Es importante dar visibilidad de la cultura y el
patrimonio de la ciudad sede hacia los asistentes al
Congreso y Medios de Comunicacion, asi como
hacer visible la OCPM a los residentes.”

It was amazing. The only comment would be that
Andalusion hours’ are not suitable for everyone”
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